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Overview

The Challenge

Provide resources for colleges and 
universities to help them balance campus 
safety with continuing students’ educations 
during the COVID-19 pandemic.  

The “contactless” campaign centers around 
an ebook with step-by-step ideas for 
incorporating contactless tools and 
technologies on campus. 

The ebook is highlighted on a new Contactless 
Campus webpage, which features additional 
news, original and curated content, partner 
information and product updates. 



Deliverables

To launch the campaign I created 
content for:

● A 14-page ebook, “Your Guide to 
Creating a Contactless Campus”

● New Contactless Campus webpage
● New homepage banners 
● Homepage modifications to announce 

new page
● Blog post
● Landing page w/ registration form
● Thank-you email w/ download link
● Social posts for both ebook and page



Homepage redesign to 
incorporate new sections

● I added new Campaign and Content 
sections, which we used to promote 
contactlesscampus.com and the 
corresponding blog

touchnet.com updates 



Homepage banners

● These replaced our static Making Higher 
Education Smarter banner with new 
messages that can stand alone or be 
tied to campaigns 

touchnet.com updates



contactlesscampus.com

Content on launch

● Introduction and link to new ebook

● Curated links to theme blogs, podcasts, 
and webinars

● New content planned to launch in coming 
weeks with partner announcements & 
COMTEC conference



Gated content

Assessing user interest 
through interaction

We created a Pardot form to verify users’ 
interactions with our contactless guide, then 
combined profile data with our existing 
database to helps salespeople connect 
with interested schools. 



Your Guide to Creating a Contactless Campus

Content overview

Switching to contactless technologies is a 
multi-step process. The ebook familiarizes 
schools with contactless tools and 
technologies, helps them understand what 
technologies they may already have, and breaks 
the process into steps to make the transition 
seem simpler and more manageable.



Schools can also download the 
PDF version and use the checklist 
to note solutions they’re 
interested in implementing.

Your Guide to Creating a Contactless Campus

The flipbook format offers side-by-side page 
views and page-turning functionality for an 
interactive, booklike experience

https://go.touchnet.com/your_guide_to_creating_a_contactless_campus
http://online.fliphtml5.com/qlru/sbiq/?utm_source=pardot&utm_medium=email&utm_campaign=contactless+campus#p=2


Message reinforcement 

Blog, email & social 

● Used blog to tease new page Aug. 25 & 
introduce new page and ebook on Sept. 1.

● New blog season kicks off with email 

● Same-day social posts separately highlight 
new ebook and contactlesscampus.com



Schedule



05.20.20

Began writing 
contactless ebook

07.30.20

Handed ebook content 
over for layout

07.31.20

Began updates to 
home page and new 
contactless page

08.03.20 - 
08.28.20

Fine-tuned pages & 
banners, wrote blog, 
emails, landing page

08.31.20 

Launched page 
updates; email & blog 
followed 9.1.20



Ongoing campaign to-dos

Update website
Maintain contactlesscampus.com with original and curated content to provide maximum higher-ed 
related content to help schools make informed campus safety decisions. 

Engage, track, repeat
Promote ebook via blog and segmented emails. Monitor landing page clicks & tweak messaging & 
funnel as needed to provide sales with qualified leads.

Incorporate new resources
Monitor interest in contactless technologies at upcoming virtual conference; adjust content as 
needed. 


